SECRETARY’S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

Village Board of Trustees, Cedar
Creek, Nebraska,

Formal Complaint No. 1106

vs. DISMISSED AS SATISFIED
The Lincoln Telephone and Tele-
graph Company, Lincoln, Nebraska,

)
)
Complainant, )
)
)
) .
Defendant. ) Entered: April 19, 1977

OPINION AND FINDINGS

BY THE COMMISSION:

By formal complaint filed March 1, 1977, the Village Board of Trustees of
Cedar Creek, Nebraska, charged that The Lincoln Telephone and Telegraph Cempany,
Lincoln, Nebraska, was providing inadequate telephone service.

The complaint alleged that there were too many parties om a line, frequent
outages and inadequate service in emergencies.

A copy of the formal complaint was served on the defendant, The Lincoln
Telephone and Telegraph Company on March 7, 1977, by certified mail. On March
18, 1977, defendant filed a Statement of Satisfaction and a copy thereof was
served on complainant.

Said Statement of Satisfaction indicated that defendant would survey
the subseribers in Cedar Creek and if a majority thereof so requested would
provide four~party service within 60 days of the completion of said survey.
In addition, defendant indicated that all one party service would be available
to Cedar Creek by February 1, 1980.

On March 31, 1977, complainants submitted a Statement of Acceptance of
the satisfaction.

Upon consideration of the formal cemplaint, the Statements of Satisfaction
and Acceptance and being fully advised, the Commission is of the opinion and
finds that the formal complaint be dismissed as satisfied. ' '

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service Commission that
Formal Complaint No. 1106 be and it is hereby dismissed as satisfied.

IT IS FURTHER ORDERED that defendant, The Lincoln Telephone and Telegraph
Company file with the Commission within thirty (30) days the results of its
survey of Cedar Creek subscribers for four party service.

MADE AND ENTERED at Lincoln, Nebraska, this 19th day of April, 1977.

NEBRA. PUBLIC SERVICE COMMISSION

Secretary

COMMISSIONERS CONCURRING:




