BEFORE THE NEBRASKA PUBLI C SERVI CE COW SSI ON

Aliant Mdwest Inc., dba
ALLTEL

Formal Conpl ai nt No. FC 1280

Conpl ai nant,
DI SM SSED AS

) SATI SFI ED EFFECTI VE
) SEPTEMBER 15, 2000

)
)
)
)

)
)
)
)
)

MCl Wor | dCom Conmuni cati ons, |nc.

Def endant . Entered: August 1, 2000

BY THE COWM SSI ON:

On July 10, 2000, Aliant Mdwest, Inc. d/b/a ALLTEL (hereinafter
ALLTEL), filed the
above-captioned formal conpl aint agai nst
MCI Wor | dCom Conmuni cations, Inc. (hereinafter WrldCom. In the
conplaint, ALLTEL alleged that Wrl dCom had ni stakenly programed
the wong Local Routing Number (LRN) causing certain incomng calls
to be msrouted for several ALLTEL business custoners.

On July 19, 2000, Worl dCominformed the Comm ssion that the
conpany had resolved the routing errors and requested the conpl ai nt
be dismssed. On July 25, 2000, ALLTEL filed a Conditional Statenent of
Satisfaction
i ndicating that they woul d agree to the dism ssal subject to a nmonitoring
period of 90 days.

FI NDI NGS

In Iight of the solution inplemented by Wrl dCom and t he fact
that ALLTEL conditionally accepted said solution, this Conm ssion
finds that Fornmal Conplaint No. FC- 1280 should be conditionally
di sm ssed

However, the Conmission is of the opinion that a 45-day
nonitoring period is |ikely adequate for any additional problens to
arise. Therefore, Formal Conplaint No. FC 1280 shoul d be dism ssed
as satisfied effective Septenber 15, 2000, if no additional issues
are presented to the Conmi ssion by such tinme.

ORDER

I T IS THEREFORE ORDERED by the Nebraska Public Service Conm ssion that
t he
Formal Conpl aint No. FC-1280 filed by Aliant
M dwest, Inc. d/b/a ALLTEL be, and it is hereby, dism ssed as
satisfied effective Septenber 15, 2000, if no additional problens
are presented to the Conm ssion by such tine.

MADE AND ENTERED i n Lincoln, Nebraska on this 1st day of



August, 2000.

NEBRASKA PUBLI C SERVI CE COWM SSI ON
COMM SSI ONERS CONCURRI NG

Chai r nan

ATTEST:

Deputy Director
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