BEFORE THE NEBRASKA PUBLI C SERVI CE COVM SSI ON

Tal ent Plus, Inc. ) Formal Conpl ai nt No. FC- 1291
Li ncol n, Nebraska, )
)
Conpl ai nant , )
)
V. ) COVPLAI NT DI SM SSED
)
A obal Crossing )
Tel ecomruni cati ons, )
Pittsford, New York, )
)
Respondent . ) Entered: January 8, 2002

BY THE COW SSI ON:

On Cctober 4, 2002, Talent Plus, Inc. (Talent Plus) filed the
above-captioned formal conplaint against d obal Crossing Tel ecom
muni cati ons (d obal Crossing), alleging failure to cancel tel ecom
muni cations services as requested and resulting unfair billing.

On Decenber 17, 2001, the parties filed pleadings indicating
that they resolved their differences, and both parties requested
that the formal conplaint be dismssed. Respondent agreed: (1) to
credit conplainant for two nonths of service charges totaling
$2,163.06; (2) to refund an additional three nonths of service
charges totaling $3,244.59; and (3) to refund the sum of $500 for
costs associated with filing this conplaint. Conplainant agreed to
remt to respondent the sum of $8,140.76 for additional services
provi ded by respondent which conpl ai nant had previously refrained
from payi ng.

Because the parties have jointly noved that this fornal
conmpl ai nt be dismssed, the Comm ssion is of the opinion and finds
that Formal Conplaint No. 1291 shoul d be di sm ssed.

ORDER
| T IS THEREFORE ORDERED by the Nebraska Public Service Com

m ssion that Formal Conplaint No. 1291, filed by Talent Plus, Inc.
agai nst d obal Crossing Tel ecomruni cations, is hereby dism ssed.
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MADE AND ENTERED at Lincoln, Nebraska this 8th day of
January, 2002.
NEBRASKA PUBLI C SERVI CE COWM SSI ON
COWM SSI ONERS CONCURRI NG:

Chair

ATTEST:

Executive Director



