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BY THE COWM SSI ON:

By application filed April 23, 2002, Marcia Dammann seeks
resolution of her conplaint against Qrmest Corporation (Quest).
A copy of this conplaint was served on Qaest on April 24, 2002.
An Answer was received from Qvest on May 14, 2002. A prehearing
conference in this matter was held July 9, 2002. Notice of
hearing was mailed to interested parties on August 23, 2002.

EVI DENCE

Ms. Dammann alleges unfair billing. According to the
evidence, Qwest nmmiled the Damanns a letter dated April 3,
2002, regarding pricing for construction of telephone facilities
to the Danmanns’ residence in St. Libory, Nebraska. The letter
indicates that the job would require a footage of 3,408 feet
from “in front of your neighbors house to the south of you,”
termnating at the Damann residence. The letter detailed two

options. Each option allowed for a rural customer credit of
$875.00 to be applied to the total cost of placing the facility,
as set forth in the Nebraska State Tariff. Under Option 1,

Qrest woul d place 100% of the facility for $5,962.46, less the
$875.00 credit, for a total of $5,6087.46. Under Option 2, Quest
would place all facilities in public right-of-way, and the
custonmer would place wire on her own land, with Qaest providing
the wire at no charge. The total cost would be $5,209.58, |ess
the $875.00 credit, for a responsibility of $4,334.58. Bot h
options allowed for an interest-free repaynent plan.

Ms. Dammann testified that she believes the footage quoted
was inaccurate. She testified that she did not participate in
any nmeasurenent of the distance with Quest.

On behal f of Qwest, Ms. Rachel Torrence testified that the
starting point for the Dammanns’ facilities construction should
be from a pedestal just north of the neighboring house.
Furthernmore, the job has been neasured again wth Conm ssion
staff menber Dick Palazzolo present. As depicted in Exhibit 2,
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the linear footage from the nei ghboring property up to the edge
of the Dammann property is 2,968 feet. A drop fromthe edge of
the Dammann property to the house would be 396 feet, according
to Ms. Torrence. The total Iinear measurenent would be 3,364
feet. Ms. Torrence testified that Qaest quoted Ms. Damann an
actual neasurenent of 3,408 feet, which accounts for maneuvering
the tel ephone Iine as required by the terrain.

M. Dick Palazzol o, Conm ssion Tel ecommuni cations Anal yst,
was called by Qrest to testify next. M. Palazzolo testified
that he participated in a l|inear neasuring of the proposed
construction job, but not an actual neasurenent along the
terrain. He testified that he had no reason to believe that the
actual measurenment quoted by Qaest was incorrect.

CPI NI ON AND FI NDI NGS

Based upon the testinobny at the hearing, it appears that
M's. Dammann was not aware that Qmest was willing to shorten the
length of the construction job by charging her only from a
pedestal north of her neighbor’s house, rather than from a point
south of the neighbor’s house. Furthernore, it appears that the
| inear nmeasurenent for the property should be applied, based
upon the fact that a linear nmeasurenent has been verified by
Commi ssi on staff.

By the Commission’s calculations, Revised Option 1, in
which Qnest places all facilities to the Dammann residence,
shoul d cost $4,944.72. Revised Option 2, in which Quest only

places facilities in the public right-of-way and the Danmanns
install wire on their property with Qwest providing the wire at
no charge, should cost $4,259.64. Both revised options include
the rural subscriber credit.

ORDER

IT 1S THEREFORE ORDERED by the Nebraska Public Service
Commi ssion that Qaest offer Marcia Damann the above- descri bed
Revi sed Options for construction of tel ephone service to her
house in St. Libory, Nebraska.
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MADE AND ENTERED at Lincoln, Nebraska, this 18t h day of
Sept enber, 2002.

NEBRASKA PUBLI C SERVI CE COW SSI ON
COVMM SS| ONERS CONCURRI NG
Chair

ATTEST:

Executive Director



