
BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION 

In the Matter of the Formal 
Complaint of Margaret Jacobsen, 
Complainant and McLeodUSA, 
Defendant, alleging excessive 
charges. 

) 
) 
) 
) 
) 

Application No. FC-1303 
 
DISMISSED  
 
Entered:  April 15, 2003 

        
 
BY THE COMMISSION: 
 
 On September 19, 2002, Margaret Jacobsen of Papillion, 
Nebraska, filed the above-captioned formal complaint against 
McLeodUSA, alleging excessive charges. 
 
 On April 9, 2003, the parties filed pleadings indicating 
that they had resolved their differences, and both parties 
requested that the formal complaint be dismissed.  Respondent 
agreed to withdraw its termination charge against the Com-
plainant while the Complainant agreed to withdraw her formal 
complaint.  In addition, both parties agreed not to bring suit 
on any matter addressed in the complaint before any court or 
tribunal. 
 

Because the parties have jointly moved that this formal 
complaint be dismissed, the Commission is of the opinion and 
finds that Formal Complaint No. 1303 should be dismissed.  
 

O R D E R 
 

 IT IS THEREFORE ORDERED by the Nebraska Public Service Com-
mission that Formal Complaint No. 1303, filed by Margaret 
Jacobson against McLeodUSA, is, hereby, dismissed.  
 

MADE AND ENTERED at Lincoln, Nebraska, this 15th day of 
April, 2003. 
 
      NEBRASKA PUBLIC SERVICE COMMISSION 
 
COMMISSIONERS CONCURRING: 
 
      Chair 
 
      ATTEST: 
 
 
 
      Executive Director 
 


