BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the Matter of the Fornal
Conpl ai nt of Margaret Jacobsen,
Conpl ai nant and McLeodUSA,

Def endant, all egi ng excessive
char ges.

Application No. FC 1303

DI SM SSED

N N N N

Entered: April 15, 2003

BY THE COWM SSI ON:

On Septenber 19, 2002, Margaret Jacobsen of Papillion,
Nebraska, filed the above-captioned formal conplaint against
McLeodUSA, al |l egi ng excessi ve charges.

On April 9, 2003, the parties filed pleadings indicating
that they had resolved their differences, and both parties
requested that the formal conplaint be dismssed. Respondent
agreed to wthdraw its termnation charge against the Com
pl ainant while the Conplainant agreed to wthdraw her fornal
conpl ai nt. In addition, both parties agreed not to bring suit
on any matter addressed in the conplaint before any court or
tribunal.

Because the parties have jointly noved that this fornal
conplaint be dismssed, the Commssion is of the opinion and
finds that Formal Conplaint No. 1303 should be disnm ssed.

ORDER

| T I' S THEREFORE ORDERED by the Nebraska Public Service Com
mssion that Formal Conplaint No. 1303, filed by Margaret
Jacobson agai nst McLeodUSA, is, hereby, dismssed.

MADE AND ENTERED at Lincoln, Nebraska, this 15th day of
April, 2003.

NEBRASKA PUBLI C SERVI CE COVM SSI ON
COW SS| ONERS CONCURRI NG
Chai r

ATTEST:

Executive Director



