BEFORE THE NEBRASKA PUBLI C SERVI CE COW SSI ON

In the Matter of the Application
of the Commi ssion, on its own
notion, to seek comment on the
est abl i shnent, inplenentation

) Application No. C 2248/PI-37

)

)

)
and nonitoring of service quality )

)

)

)

)

ORDER OPENI NG DOCKET
AND SEEKI NG COMVENT

standards in the provisioning

of whol esal e services by incunmbent
| ocal exchange carriers to

t heir whol esal e custoners. Entered: March 21, 2000
BY THE COVM SSI ON:

The Conmission, in conjunction wth our findings in Docket
C- 2137/ Pl -32 exam ning the inpact of the proposed US West - Quest
nmerger, along with the evidence and coments presented in Docket C
1128/ Progr essi on Order
No. 5, and nore recently in Docket No. FC- 1277, finds that a new proceeding
should be initiated
to exami ne
the inplenentation of service quality performance standards as they
relate to incunbent |ocal exchange carriers (ILECs) in the provisioning of
services to their
whol esal e cust oners.

The quality of service that |ILECs provide to their whol esal e
custoners is a critical conponent in the overall picture of
i nproving the competitive environnent. Wthout adequate service to
their whol esal e custoners, |LECs can sabotage even the best efforts
of conpetitive local exchange carriers to conpete. Held, delayed
and | ost orders could damage a conpetitor's professional reputation
and custoner goodwill resulting in reverse mgration of custoners
back to the incunmbent carrier. The pronpt, accurate and adequate
provi sioning of services to whol esale custoners is as inportant as
ot her aspects of the conpetitive narket such as pricing and custoner access.

We nake no direct finding on any incunbent carrier here. W
note that the scope of this docket is both industry-w de and

statewi de. As such, we will be |ooking to devel op industry-w de
standards. As these standards are devel oped, they will be applied
in a nondiscrimnatory fashion to all incunbent carriers in the
state.

Additionally, we note that we had previously taken comrents on
this subject matter under Docket No. C- 1128, Progression Order No.
5 in September and Cctober 1997. Those coments will be incorporated into
this file and that
docket will be closed. Wile many
of the comments still have relevance for this docket, in |ight of
t he changed and energi ng conpetitive environment, new issues have
ari sen and new chal |l enges nust be faced by this Comm ssion. The
coments filed in Docket No. C 1128 are still available for
i nspection. |If any party that responded to that docket wants to
suppl enent, amend or rescind comments made then, they are free to
do so under the aegis of this new docket. Parties who did not file



conments then are invited to file coments now.

Al t hough the Commi ssion took no direct action as a result of
the conments and evidence filed in Docket No. C-1128, it is our
intention to use the information presented in this docket to
establ i sh performance standards, inplenent neasures al ong those
standards and to nonitor conpliance with those neasures. |n addition to
ensuri ng adequat e
service to whol esal ers of tel econmmuni cations services, the Conm ssion wll
use this nonitoring
to
prevent backsliding - the cunulative but inperceptible erosion of
service which deni es Nebraska consuners quality service and meani ngfu
conpetitive choice

This docket is therefore opened to investigate and seek coment
concerning the
est abl i shnent of performance standards, appropriate neasures of adequacy
wi thin those
standards and reporting
requi renents that should be enacted for incunbent carriers in the
provi sioning of services to their whol esal e custoners.

The Conm ssion finds that initial coments shall be filed no
| ater than the end of the business day on Wednesday, April 12,
2000. The Commission will then accept reply comrents frominterested parties
after the Apri
12, 2000, deadline and on or
bef ore Thursday, April 27, 2000, at 5:00 p.m

ORDER

I T 1S THEREFORE ORDERED by the Nebraska Public Service Comn ssion that
an
i nvestigati on be commenced on the issues and deci sions necessary for the
i mpl emrent ati on of
whol esal e service
performance standards for incumbent |ocal exchange carriers.

IT 1S FURTHER ORDERED that all interested parties are invited
to comment on these issues no |ater than Wednesday, April 12, 2000,
at 5:00 p.m Parties filing comrents shall do so by filing five
hard copi es and one el ectronic copy on disk in WrdPerfect 5.0 or
[ater format. Filings will not be accepted via facsimle.

IT 1S FURTHER ORDERED that reply comrents nay be filed after
April 12, 2000, and on or before April 27, 2000 at 5:00 p.m
Parties conmenting, shall file five hard copies and one el ectronic
copy on disk in WrdPerfect 5.0 or later format. Filings will not
be accepted via facsimle.

IT 1S FURTHER ORDERED t hat Docket No, C 1128, Progression
Order No. 5 should be, and is hereby, closed and the comments filed
in that docket shall be nmade a part of the record in this docket,
subj ect to each parties' conments suppl enenting, anending or rescinding those
conment s.



MADE AND ENTERED i n Lincoln, Nebraska on this 21st day of
Mar ch, 2000.

NEBRASKA PUBLI C SERVI CE COWM SSI ON
COVM SSI ONERS CONCURRI NG

Chai r man

ATTEST:

Executive Director



This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.



http://www.daneprairie.com

