BEFORE THE NEBRASKA PUBLI C SERVI CE COVM SSI ON

In the Matter of the Comm ssion, ) Application No. C 2370/PI-41
on its own notion, seeking to )

i nvestigate the status of ) ORDER CLOSI NG DOCKET
directory assistance in )

Nebr aska. ) Entered: August 23, 2005

BY THE COW SSI ON:

On August 22, 2000, the Nebraska Public Service Conmm ssion
(Commi ssion), on its own notion, opened the above-captioned
investigation seeking to investigate the status of directory
assistance in Nebraska. Notice of this investigation was
published in The Daily Record, Oraha, Nebraska, on August 23,
2000, pursuant to the Comm ssion’s Rules of Procedure.

The Conm ssion opened the investigation in response to a
high volunme of conplaints received from subscribers. The
Comm ssion sought and reviewed relevant information from al
interested parties to determne whether further action was
necessary.

OPI NI ON A ND FI NDI NGS

The Comm ssion plans to address its concerns with respect
to directory assistance in the scope of its Tel econmunications
Rul es and Regulations rewite. At this tinme, the Conmm ssion
finds that this investigation should be cl osed.

ORDER

| T 1S THEREFORE ORDERED by the Nebraska Public Service Com
m ssion that the above-captioned investigation be, and it 1is
her eby, cl osed.

MADE AND ENTERED at Lincoln, Nebraska this 23rd day of
August, 2005.

NEBRASKA PUBLI C SERVI CE COWM SSI ON
COWM SSI ONERS CONCURRI NG
Chair

ATTEST:

Executi ve Director
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