BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the matter of the Application ) Application No. G 2590

of ALLTEL Nebraska, Inc. for )

approval by the Commi ssion of )

Appl i cant’s whol esal e service ) APPROVED

qual ity perfornmance plan, )

subnitted in response to )

Commi ssion Order No. G 2248/ Pl -37. ) Entered: Cctober 8, 2002

BY THE COW SSI O\

On August 31, 2001, ALLTEL Nebraska, Inc. (ALLTEL), filed with this
Conmi ssion an application seeking approval of its wholesale service
quality perfornmance plan, submtted in response to Conmi ssion Order No. G
2248/ Pl -37. Notice of the application was published in The Daily Record,
Qmaha, Nebraska, on Septenber 7, 2001. No protests were filed; therefore,
this application is processed pursuant to the Conmmission’s Rule of
Modi fi ed Procedure.

FI NDI NGS AND CONCLUSI ONS

The Conmi ssion opened Docket No. G2248/PlI-37 for the purpose of
investigating the inplementation of wholesale service performance
standards for incunbent |ocal exchange carriers (ILECs). On March 20,
2001, the Conmission determined that the quality of service that |LECs
provide to their whol esal e conpetitive | ocal exchange custoners (CLECs) is
a critical component in the overall picture of inproving the conpetitive
environment. Wthout adequate service to whol esal e custoners, even the
best efforts of a CLEC to conpete could be harned.

Wil e the Commission determined that it is the proper regul atory
body to oversee wholesale service quality standards, the Conm ssion
determ ned that promrul gating detail ed statew de industry standards woul d
not be the nost appropriate method for ensuring whol esal e service quality
in light of the differences between large and snall |ocal exchange
carriers.

As conpetition is developing at different rates within the service
areas of the various |ILECs, the Comm ssion determ ned that a phased-in
process was appropriate. Accordingly, the Conmi ssion requested that the
three largest |LECs: Qnest Corporation (Quest), ALLTEL Nebraska, Inc. and
Ctizens Tel ecommuni cati ons of Nebraska (G tizens), should devel op and
subnit service quality performance plans for Conm ssion approval. Such
plans were required to allow a whol esal e service custormer to attain parity
as conpared to the ILEC s retail custoner or satisfy the applicable
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sections of the Commission's Rules and Regul ations on retail service
quality, whichever is a higher standard. The plans al so need to provide
for sufficient levels of reporting to ensure conpliance with the intent of
the Commi ssion's Docket No. G 2248/Pl-37 order.

Having reviewed the wholesale service quality plan subnmtted by
ALLTEL Nebraska, Inc., the Commission is of the opinion and finds that
said plan satisfies the criteria set forth in Docket No. C 2248/ Pl-37 and
shoul d be approved. Should ALLTEL Nebraska, Inc. fail to conply with the
terns and conditions set forth in its whol esale service quality plan it

shal | be subject to the Gvil Penalty Procedures outlined in Conmm ssion
Rul es and Regul ations, Title 291, Chapter 1, Section 027.

ORDER
IT IS THEREFORE ORDERED by the Nebraska Public Service Conmm ssion
that the whol esale service quality plan submtted by ALLTEL Nebraska,

Inc., should be, and is hereby, approved as set for above.

MADE AND ENTERED at Lincoln, Nebraska, this 8th day of Cctober,
2002.

NEBRASKA PUBLI C SERVI CE COW SSI ON
COW SSI ONER CONCURRI NG
Chair

ATTEST:

Executive D rector



