BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the Matter of the Conmission, ) Application No. C- 2663/Pl-56

on its own notion, to investi- )
gate tel ecommuni cati ons com ) ORDER OPENI NG DOCKET
pani es’ rel ease of “custoner” )

proprietary network information.” ) Entered: January 29, 2002

BY THE COVWM SSI ON:

I n Decenber 2001, Qnest Corporation (Quest) announceditsintention
to share custoner proprietary network i nformati on (CPNI') wit h Qnest
conpani es and ot her aut hori zed representati ves. Quest indicatedthat it
woul d r el ease such i nfornmati on unl ess the cust oner “opted-out” and
contacted Qnest within 30 days.

The Conmi ssi on subsequent |y rai sed several significant concerns
regardi ngtherel ease of custoner proprietary network i nformation.
Ther ef ore, t he Conm ssi on appr eci at es t hat Quest, as of January 28, 2002,
vol untarily di scontinued t he proposed programto rel ease such i nf or mati on.

However, as Qnest has indicatedthat it nay reinstitute such a
programafter t he Federal Conmuni cati ons Comm ssi on (FCC) has conduct ed
itsreview, the Coomission isinclinedtostill openthe above-captioned
proceedi ngtoinvestigate any futurerel ease of “custoner proprietary
networ k i nformati on” by Qwest, as wel | as any ot her t el ecommuni cati ons
carrier that may choosetorel easethis type of information, inthe
future.

To that end, the Commission will nmonitor and participate if
necessary inthe FCC s CPN revi ew. Furthernore, the Comm ssi onintends
to noni tor the progress of LB1269 (2002), i ntroduced by Senat or Landi s,
duringthe current | egislative session. The Conmi ssion believesthat all
carriersshouldwait until suchtimethat the FOCcl arifies thisissueand
that the status of LB1269is determ ned prior toinplenentinganysimnlar
programs i n Nebraska.

The Comm ssion’ s prinmary obj ectiveisthat all customers be af f or ded
areasonabl e opportunitytoprotect their proprietaryinformation. Until
such tinethat this can be assured, the Comm ssi on woul d not support the
rel ease of any such proprietary infornation.

Thi s docket i s therefore openedtoinvestigatetel ecomrunications
conpani es’ potential release of “custoner proprietary network
i nformation.”
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ORDER

| T1S THEREFORE ORDERED by t he Nebr aska Publ i ¢ Servi ce Commi ssi on
that Application No. C-2663/Pl-56 is hereby opened.

MADE AND ENTERED i n Li ncol n, Nebraska onthi s 29t h day of January,
2002.

NEBRASKA PUBLI C SERVI CE COVM SSI ON

COVWM SSI ONERS CONCURRI NG,
Chair

ATTEST:

Executive Director



