BEFORE THE NEBRASKA PUBLI C SERVI CE COVM SSI ON

In the Matter of Qmest Corpora- ) Application No. C2750
tion, Denver, Col orado, seeking )
approval of PO 20 for inclusion ) Request Denied
in the Qvest Performance )
)

Assurance Pl an (QPAP). Entered: January 7, 2003

APPEARANCES:
For the Conmm ssion: For Qwest:
Chris A Post Jill Vinjanuri
300 The Atrium 1650 Far nam Str eet
1200 N Street, Suite 300 Oraha, NE 68102
Li ncol n, NE 68508
and
For AT&T:
Steve Wi gl er Lynn St ang
1875 Law ence Street 1801 California Street
Suite 1500 Suite 4900
Denver, CO 80202 Denver, CO 80202

BY THE COWM SSI ON:

On August 19, 2002, Qwest Corporation (Qaest) filed an ap-
plication seeking approval of a new PO 20 performance neasure-
ment and paynment schene for inclusion in the Qnest Perfornmance
Assurance Plan (QPAP). Notice of the application was published
in The Daily Record, Oraha, Nebraska, on August 23, 2002. A
hearing on this matter was held OGCctober 28, 2002, in the
Conmi ssi on Hearing Room 300 The Atrium 1200 N Street, Lincoln,
Nebraska, w th appearances as shown above.

OPI NI ON AND FI NDI NGS

Ms. Lynn Stang, on behalf of Qaest, did not call a wtness,
but instead, personally presented Qaest’s position regarding the
proposed inclusion of a new PO 20 perfornance neasurenent and
paynment scherme in Qmest’s QPAP. She indicated that the proposed
PO-20 is a pre-order nmeasurenment which was created to address
manual service order accuracy and was intended to neasure the
degree to which Qwest accurately processes a local service
request subnitted by conpetitive |ocal exchange carriers (CLECs)
el ectronically but which are nmanual |l y processed.

Ms. Stang recognized that Qaest developed the new PO 20
wi t hout going through the collaborative process. However, she
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stated that it was Qnest’s position that the Conm ssion should

accept the proposed PO-20 now and al |l ow Qnest to nake revi sions,

if necessary, as the proposed PO-20 went through the long-term
PI D administration or at the Conmi ssion’s six-nonth revi ew

M. John Finnegan, the witness for AT&T, testified that it
was AT&T's position that the proposed PO-20 should not be
adopted in its current form as it did not go through the
col l aborative long-term PID administration process. He indi-
cated that the currently proposed PO 20 was not adequate in
AT&T s opinion. Instead, it is AT&T' s position that the Comm s-
sion should: 1) Deny Qnest’'s request to adopt the proposed
PO 20; 2) Order Qunest to collaborate with the parties to devel op
as much as possible a mutually agreeable PID, and 3) |If
necessary, bring the disputed issues back to the Commi ssion for
resol ution.

In light of the concerns expressed by AT&T and the fact
that Qeest did not follow the Comm ssion adopted procedure for
instituting a new PID through the collaborative process, the
Conmission declines to accept the Qwmest proposed PO 20.
Instead, the Conmission directs Qwest to develop a new PO 20
using the collaborative process that includes other interested
parties and re-file the resulting performance neasurenent as
soon as it is conpleted.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service Com
m ssion that the Qmest proposed PO-20 is not approved.

IT IS FURTHER ORDERED that Qmest shall devel op a new PO 20
using the collaborative process that includes other interested
parties and re-file the resulting performance neasurenent as
soon as it is conpleted.

MADE AND ENTERED at Lincoln, Nebraska, this 7th day of
January, 2003.
NEBRASKA PUBLI C SERVI CE COW SSI ON

COWM SSI ONERS CONCURRI NG
Chair

ATTEST:

Executive D rector



