BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the Matter of Qaest Corpora- ) Application No. C-3029
tion of Denver, Col orado, )
seeki ng approval of its )
Amendnment to Qwest’s Statenent )
of Generally Avail able Terns ) AMENDED SGAT APPROVED
(SGAT), filed pursuant to )
section (f) of the 1996 )
)

Tel ecommuni cati ons Act. Entered: January 13, 2004

BY THE COWVM SSI ON:

On Septenber 30, 2003, Qwnest Corporation (Qwest) of Denver,
Col orado, filed an application seeking approval of an Amendnent
to its Statenent of Generally Available Terns (SGAT), pursuant
to Section 252(f) of the 1996 Tel econmuni cations Act. Notice of
the application was published in The Daily Record, Omha,
Nebraska, on Cctober 9, 2003. On Cctober 2, 2003, Qnest filed a
revised Exhibit B to Qmest’s Nebraska SGAT, which provides for
Service Performance Indicator Definitions (PIDs.) On Cctober 6,
2003, Qwest filed an errata to its previously filed Exhibit B.
No protests were filed; therefore, this application is processed
pursuant to the Conmmi ssion’s rule of nodified procedure.

OPI NI ON AND FI NDI NGS

On February 4, 2003, the Conm ssion entered an order in
Application No. G 2750, approving Quest’s revised SGAT, filed on
May 31, 2002. In the current application, Qwest anmended its
revised SGAT with consensus |anguage that was devel oped through
the Regional Oversight Commttee (ROC) collaborative process.
Furthernore, Qmest has nodified its SGAT to be consistent wth
the orders and recommendations of state comm ssions and the
facilitator in the nulti-state proceeding. Finally, the
amendment to the revised SGAT filed herein includes Qnest’s
Performance Assurance Plan (QPAP) as Exhibit K and a revised
Exhibit B that provides for reporting performance on both
installation quality and order quality.

The Commission is of the opinion and finds that Qwest’s
anended revi sed SGAT shoul d be approved as set forth herein.
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ORDER
| T I' S THEREFORE ORDERED by the Nebraska Public Service Com
m ssion that Quest’s amended revised SGAT, filed in Application
No. C-3029, is hereby, approved.
MADE AND ENTERED at Lincoln, Nebraska, this 13th day of

January, 2004.
NEBRASKA PUBLI C SERVI CE COWM SSI ON

COWMM SSI ONERS CONCURRI NG
Chai r man

ATTEST:

Executi ve Director



