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In the Matter of the Conm ssion,
on its own notion, seeking
comrent on the request by United
Way of the Mdlands to be
assi gned the use of “211” in the
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ORDER OPENI NG DOCKET

County for access to First Cal
for Help (FCFH), a conprehensive
informati on and referral

servi ce.

Entered: February 3, 2004

BY THE COWM SSI ON:

On January 28, 2004, the Conm ssion docketed a request by
United Way of the Mdlands for use of “211” as the dialing code
for First Call for Help (FCFH) services in the Gty of Lincoln
and Lancaster County. The Conm ssion previously assigned “211"
to United Way of the Mdlands for wuse in Douglas and Sarpy
Counties, by order entered February 20, 2002, and in Dodge and
Cass Counties, by order entered July 23, 2002.

First Call for Help, a program of the United Way of the
M dl ands Vol unt eer Resource Center, i's a conprehensive
information and referral service.

In order to proceed on this request, this docket wll
evaluate the public benefits of designating “211" for the Cty
of Lincoln and Lancaster County. The Commission wll hold a
hearing on this natter at a date later to be determ ned.

ORDER
| T I S THEREFORE ORDERED by the Nebraska Public Service Com

mssion that all interested parties are invited to participate
in a hearing on this matter at a date later to be determ ned.
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MADE AND ENTERED in Lincoln, Nebraska on this 3rd day of
February, 2004.
NEBRASKA PUBLI C SERVI CE COWM SSI ON
COW SS|I ONERS CONCURRI NG

Vi ce Chai r man

ATTEST:

Executive Director



