
From: Troy Smith [custer.emd.troysmith@gmail.com] 
Sent: Friday, October 30, 2009 4:52 PM 
To: Raffety, Joan 
Subject: comments 

Joan, 
  
For the commission I believe that: 
1. Software updates and patches should be covered. 
2. Upgrades. 
3. Future equipment for Next Gen 911 
4. Continuing Ed on new equipment and procedures for dispatchers. 
5. Replacement cost for monitors, computers, windows upgrade, computer equipment, 
printers, repeaters, antennas, UPS, power supplies including generators. 
6. Building upgrade or remodeling to fit the need for future equipment expansion. 
7. All current contracts/agreements and future contracts/agreements. 
8. Teletype expense for State. 
9. Having to deal with cell phone companies. 
10. Mapping, MSAG, etc. 
  
I hope this helps and I've not over exceeded what was asked. 
 
--  
"Our mission is for the planning, response, and protection of our communities. 
Troy Smith 
Custer County Emergency Management 
custer.emd.troysmith@gmail.com 
308-872-3349 work 
308-870-0038 cell 

 


