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BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

DIRECT TESTIMONY OF ANN PROCKISH

Please state your name, title, and business address.

My name is Ann Prockish. [ am employed by CenturyLink as the Regulatory and
Legislative Affairs Director for Nebraska. My business address is 1314 Douglas
Street, 13™ Floor, Omaha, Nebraska, 68102.

On whose behalf are you testifying?

I am testifying on behalf of United Telephone Company of the West, Inc. d/b/a
Centurylink and Qwest Corporation, Inc., d/b/a CenturyLink QC (collectively
“CenturyLink™).

Please describe your educational background and business experience.

I graduated in 1987 from the University of Nebraska — Lincoln with Bachelor of
Science degree in Business Administration with a major in Accounting. |
received a Master of Business Administration degree from Kansas State

University in 1995.

I have over 25 years of business experience in a variety of positions, with 18 years
in telecommunications. My career in the telecommunications industry began in
February 1997 as a Revenues Analyst with Sprint Corporation. I have held a
variety of positions of increasing responsibility since that time, including Analyst

— State Analysis and Reporting, Senior Administrator — State Analysis and



2

14

15

16

17

18

19

Reporting, Manager — State Analysis and Reporting, and Manager — State
Regulatory. In these positions I was responsible for a variety of state regulatory
and financial matters, including Universal Service Funding (“USF”) and Eligible
Telecommunications Carrier (“ETC™). 1 was promoted to Director, State
Regulatory Operations in 2009 at the time of the Embarqg/CenturyTel merger. In
August, 2014, 1 accepted the position of Regulatory and Legislative Affairs
Director for Nebraska. In my current position I am responsible for the advocacy,
development, and implementation of regulatory and legislative policy and strategy
for Nebraska.

Have you testified before this Commission or any other regulatory agency?
Yes, I have testified before this Commission and the South Carolina Public
Service Commission on a number of USF matters. I have also testified before the
Wyoming Public Service Commission on deregulation.

What is the purpose of your testimony?

The purpose of my testimony is to discuss CenturyLink’s application for NUSF-
92 broadband adoption funding and recommend the Commission approve this
application.

What is the purpose of the Commission’s broadband adoption program?

The Commission’s broadband adoption program was created as a means of
increasing broadband adoption among low-income consumers in Nebraska. The
Commission identified lack of sufficient income as a barrier to subscribing to

broadband services. This program was established to help increase broadband
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subscription rates for low-income consumers so that these consumers may also
enjoy the benefits of internet access.

What does CenturyLink propose?

CenturyLink already has a low income broadband subscriber program in place.
This program is called CenturyLink Internet Basics. This program allows
qualified low income consumers to subscribe to broadband service for as low as
$9.95 per month for a period of 12 months. The program also provides for free
basic internet training, either in person or in print, as well as the ability of the
customer to purchase a netbook computer for $150 (with a 24 month commitment
for CenturyLink high speed internet service). CenturyLink proposes to augment
this program by providing a $10.00 discount to the monthly recurring charge for a
period of 12 months. This will essentially allow the qualifying low-income
consumer to receive broadband service for no monthly recurring cost for 12
months.

CenturyLink also proposes to partner with Metropolitan Community College to
provide education to potential customers on safely accessing and using the
internet. Metropolitan Community College has a number of locations throughout
the Omaha metropolitan area, providing the ability to reach the most number of
consumers possible.

How much support is CenturyLink requesting from the Commission for the
low income broadband adoption program?

It is difficult to determine exactly how much support CenturyLink will need from

the Commission to support this program. The amount of support needed will



o)

(W]

10

depend on the number of qualifying low income customers that subscribe to
CenturyLink’s broadband service. CenturyLink estimates that $50,000 should
enable it to provide an additional $10.00 discount in the monthly recurring costs
to approximately 400 customers for 12 months.

What is your recommendation?

Commission Staff has recommended approval of CenturyLink’s application for
$50.,000 in support from the Broadband Adoption Program. I recommend the
Commission approve CenturyLink’s request.

Does this conclude your testimony?

Yes.



