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COMMENTS OF
CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
D/B/A FRONTIER COMMUNICATIONS OF NEBRASKA

On March 15, 2011, the Nebraska Public Service Commission (“Commission’)
entered an Order Seeking Further Comment (“Order”), inviting interested parties to file
comments regarding the reliability and redundancy of the network and on the process
used by the industry to notify parties of service outages. Pursuant to the Commission’s
Order, Citizens Telecommunications Company of Nebraska d/b/a Frontier
Communications of Nebraska (“Frontier”) files the following comments to those

proposals.

Reliability and Redundancy

Frontier places a high priority on maintaining and improving the reliability of its
services. The company is continually reviewing its network design and performance
with these issues in mind, and making additions and modifications as appropriate. For
example, Frontier is undertaking a project to connect our Kearney and Columbus area to
Omaha in conjunction with another provider, offering improved diversity and
redundancy. Future plans call for expanding this connection into a ring configuration,
offering further reliability and security. Expansion of this link to other Frontier service

areas is also being considered.



Notification Processes for Service Outages

Frontier currently complies with the Commission’s existing outage notification
requirements. In addition, Frontier has a process in place to notify Public Safety
Answering Points (“PSAPs”) of service outages that affect them or areas served by the
PSAP. This notice includes updates on the resolution of the problem, and estimates of

times of restoral.

Frontier suggests that the Commission consider adopting the service outage
reporting requirements of the Federal Communications Commission (“FCC”). Carriers
are already familiar with the FCC rules and operate in accordance with them.
Harmonizing the Nebraska rules with the FCC rules would offer simplicity and efficiency
benefits. Other states (for example, Indiana® and California®) have recently reviewed
their state-specific outage requirements in light of the FCC rules, and have adopted

changes in line with the FCC rules.
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