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GreatCall Plus Order Form: Side 1 SggéléLUE

Fill out this order form (limit one phone per order form) and mail it with
the pink and original (white) signed voucher to GreatCall.
Attn: Care Support, GreatCall, 1950 Camino Vida Roble, Suite 200, Carlsbad, CA 92008

Customer Name:

(Last) (First) (Middle Initial)

Shipping Address:

(Number and Street Name)

City: State: Zip Code:

Select the color of the Jitterbug Plus that you would like by checking a box below:

[] Red [] Silver

From set-up to service, GreatCall is simply different.
® Longest-lasting battery on the market

® Easy-to-use camera and photo sharing

® | arge keypad makes dialing easy

® Powerful speaker delivers clear sound

® Pre-loaded with Brain Games to improve
memory and focus

® No contracts, no cancellation fees
® Free 24/7 U.S. Based Customer Service

During activation, you will be asked to select your monthly rate plan:

Monthly | Nights/

plan | "RERY | Mifue | Winkeee | Addional | 1 etexting | Shamng
Basic14 | °14% 50 - - 10¢ 25¢
EEALETAEG PP Basic1o | *19%° | 200 - - 10¢ 25¢
Premium29 | °29%° 700 - 314 10¢ 25¢

Premium39| °39%° | 1500 U(;lpl,lwnll\tﬁ)d $14%° 10¢ 25¢
Premiums9 | $59% | 2500 | Unlimited |\ 5949 | q10¢ | 25¢

Uﬁll%lt\éd 579% | Unlimited U(;'Pl,'\m',\tﬁ)d 369%° | uUnlimited 25¢

\ y
e NO long distance fees or roaming fees e NO credit checks
e NO contracts or cancellation fees e NO activation fee

Coverage and service are not available everywhere. You will not be able to make 9-1-1 calls when cellular service is not available. Rate plans do not include government taxes or assessment
surcharges and are subject to change. No roaming or long distance charges for domestic calls within the U.S. There are no additional fees to call GreatCall’s 24-hour U.S. Based Customer
Service. However, for calls to an Operator in which a service is completed, minutes will be deducted from your monthly balance equal to the length of the call and any call connected by the
Operator, plus an additional 5 minutes. 5Star service may not be available in remote or enclosed areas. 5Star service will be able to track an approximate locationwhen your device is turmed
on, but we cannot guarantee an exact location. 5Star and 5Star Urgent Response are trademarks of GreatCall, Inc. Jitterbug and GreatCall are registered trademarks of GreatCall, Inc. Samsung
is a registered trademark of Samsung Electronics Co., Ltd. Copyright ©2013 Samsung Telecommunications America, LLC. Copyright ©2013 GreatCall, Inc.
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The Nebraska Specialized Telecommunications Equipment Program
“NSTEP” is now offering the easy to use Jitterbug Plus cell phone that enables
you to stay more connected with friends and family, to feel safe and secure,
and to enjoy better health.

Nebraska Specialized Telecommunications Equipment customers enjoy:

e FREE Jitterbug Plus cell phone with approved voucher - *99 value

® FREE Activation - $35 value

® FREE Car Charger and Leather Case - 4498 value, upon activation

® FREE Operator Assistance - assistance fee waived, airtime usage applies
® FREE 24/7 Nurse Advice - $48/year value, airtime usage applies

® FREE Voice Dial - make calls just by saying a name

® No credit checks, contracts or binding commitments

At activation, you can customize your Jitterbug experience with these helpful services:

e LiveNurse (FREE) for 24-hour access to live, registered nurses in English or Spanish

e Daily Health Tips (FREE) from the American Heart Association are text messages from
with helpful information on exercising, eating right and living a heart-healthy lifestyle

e MyCalendar (FREE) conveniently keeps track of significant dates right on your Jitterbug

® 5Star Urgent Response™ (*14°° per month) lets you speak immediately to Certified
Response Agents who can help you in any unsafe or uncertain situation.

e Medication Reminders (54 per month) makes it easy to follow and track adherence to
a medication schedule and get prescription refill reminders

e The Check-in Call (°*5 per month) ensures you are always safe and secure
with an automated call-notification is sent to a designated friend or relative
if you need assistance

e The Wellness Call (FREE on most plans) improves
your well-being with techniques to help with issues
like stress, sleeplessness, healthy living and more

e MyWorld™ (54 per month) delivers weather, trivia,
horoscopes and more, right to your Jitterbug

e Handset Replacement ($4 per month) ensures that
Jitterbug will replace your phone for a 25 deductible
if anything happens to your phone - no questions

e VoiceMail ($3 per month) to access messages on
your Jitterbug by using the ‘YES/NO’ buttons

e Simple Text (.10¢ per text sent/received)
makes it easy to keep in touch with loved ones



