
Nebraska Public Service Commission -  
Nebraska Specialized Telecommunications Equipment Program 

(“NSTEP”) 
Verizon Wireless Policies and Procedures For Selecting Wireless 

Devices 
 
 

I. Policies Relating to Applicants. 
 
 A. Eligibility Requirements.  Participation in the program is limited to applicants 

enrolled in the NSTEP program.   
  

II. Procedures for Applicants Acquiring Wireless Devices through Verizon 
Wireless. 
 
A. Vouchers.  Applicants will receive a voucher with a discount code entered in the 
“Product Code” section of the voucher.   This code will be used to discount the 
equipment and must be entered at the time of sale in order to receive the discount.  
This discount code can only be used once for equipment and does not apply to service 
or accessories.  

 
 B. Equipment Selection.  Take the voucher to any Verizon Wireless retail store in 

Nebraska.  After selecting your device and have completed the process for 
subscribing to a calling plan, sign and mail the original (white) signed voucher to: 

     
Nebraska Public Service Commission 

  Attn: Steven G. Stovall 
  300 The Atrium, 1200 N Street 

  Lincoln NE 68508 
 

C. Program Questions.  Questions or concerns regarding the program can also be 
directed to: 

 
  Nebraska Public Service Commission 
  Attn: Steven G. Stovall 
  300 The Atrium, 1200 N Street 
  Lincoln NE 68508 
  Phone (V): 402 471-0225 or Phone (TTY) 402 471-0213 
  Statewide Toll-Free 1-800-527-0017 

Fax: 402 471-0254.  The fax subject line should read: Nebraska Specialized 
Telecommunications Equipment Program. 

 


