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September 29, 2014

CORRECTION - NEW EFFECTIVE DATE - JANUARY 1, 2015
DEADLINE FOR COMPLAINTS - FEBRUARY 1, 2015
IMPORTANT INFORMATION ABOUT YOUR CENTURYLINK SERVICE

John Q. Sample
123 Anystreet
Anytown, US 12345-6789

Dear John Q. Sample,

Our goal at CenturyLink is to bring you great quality and value while remaining competitive. Changing
market conditions require that we continually evaluate our prices, product offerings, and infrastructure.

Occasionally our evaluation reveals that we must change our rates for some products. For this reason,
the monthly rates for some residential services will change, effective January 1, 2015, according to the
chart below. These new rates, like the current rates, will apply to the CenturyLink exchanges in Nebraska
provided in this notice. The rate changes will not affect any services to which you subscribe that are
included in a package unless otherwise noted on the chart of changes.

Summary of Rate Changes Effective January 1, 2015

Description Current Monthly Rate New Monthly Rate
1 party Flat Rate — Primary $ 19.15 $ 20.46
1 party Flat Rate Additional Line $ 17.35 $ 19.08
Measured Service 3 Hour allowance $ 14.30 $ 15.73
Measured Additional 3 Hour allowance $ 12.50 $ 13.75
Measured svc 1 hour allowance* $ 12.05 $ 13.25
Measured Additional Line 1 hour allowance* $ 10.15 $ 1116
Grandfathered Measured svc 6 hour allowance* $ 16.25 $ 17.87
Qwest Choice Home* $ 30.99 $ 33.99
Qwest Choice Two-line Home* $ 40.99 $ 43.99
Qwest Choice Home Plus* $ 35.99 $ 38.99
Qwest Choice Home Two-line Plus* $ 44.99 $ 4799
CustomChoice* $ 36.99 $ 39.99
CustomChoice on Additional Line* $ 33.99 $ 36.99
Two-Line CustomChoice* $ 42.95 $ 45.95
CustomChoice-Complete* $ 40.99 $ 43.99
Two-line CustomChoice-Complete* $ 59.95 $ 62.95
PopularChoice* $ 36.99 $ 39.99
Two-line PopularChoice* $ 43.95 $ 46.95
PreferredChoice* $ 36.99 $ 39.99
Two-line PreferredChoice* $ 44.99 $ 4799
Qwest Choice - Home* $ 28.99 $ 3199
Qwest Choice Two-line Home* $ 38.99 $ 41.99
SelectPak* $ 29.99 $ 32.99
ValueChoice* $ 30.99 $ 33.99
Two-line ValueChoice* $ 37.99 $ 40.99

*Services are not available to new customers. 25 s
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In accordance with applicable statutes and Commission rules, the Commission will review these
proposed rate increases if at least five percent (56%) of affected customers present proper complaints
to the Commission. Because 29,248 customers will be affected by the rate increases, at least 1,462
customers must sign and file complaints with the Commission for Commission review to occur. Each
complaint is required to include the name and address of the customer and your residential telephone
number (to aid in verifying customers). Complaints must be postmarked by February 1, 2015. For
more information or to obtain a complaint form, contact the Nebraska Public Service Commission at
1-402-471-3101 or 1-800-526-0017 or visit the Commission’s website at www.psc.nebraska.gov.

The following exchanges are impacted by this change:

Ainsworth, Alliance, Atkinson, Atlanta, Axtell, Big Springs, Bennington, Bridgeport, Broken Bow, Cairo,
Central City, Chadron, Clarkson, Crawford, Creston, Dakota City, Elkhorn, EIm Creek, Elwood, Emerson,
Farwell, Fremont, Fullerton, Gothenburg, Grand Island, Gretna, Harrison, Holdrege, Homer, Howells,
Humphrey, Laurel, Lexington, Loup City, Lyons, McCook, Minden, Norfolk, North Platte, Omaha, Pender,
Pilger, Oakland, Ogallala, O’'Neill, Oxford, Randolph, Schuyler, Sidney, Silver Creek, St. Libory, St. Paul,
So. Sioux City, Springfield, Tekamah, Valentine, Valley, Wakefield, Waterloo, Wayne, West Point, Whitney,
Wood River

CenturyLink has scheduled public information meetings regarding the proposed rate increases. The
meetings will take place at the locations and times identified below.

IMPORTANT: If you have already submitted a complaint form to the Commission for these rate
increases, your complaint will be counted and there is no need to submit another complaint form. If you
have questions regarding these increases or to learn more about our products or services please contact
CenturyLink at 1-800-244-1111. We understand you have a choice in communications providers and
appreciate that you've chosen CenturyLink.

CENTURYLINK PUBLIC INFORMATION MEETINGS

October 20, 2014
4:30-6:30 PM

Sarpy County Courthouse
County Board Room

1210 Goldengate Drive
84th and Highway 370
Papillion, NE 68046
Phone ( 402) 593-4155

October 22, 2014
Video Conference
1:00-3:00 PM

Nebraska Public Service Commission Host Site
Commission Hearing Room

300 The Atrium

1200 N Street

Lincoln, NE 68508 McCook
Phone (402) 471-3101 McCook Community College
Grand Island McMillen HaII, Rm 208
Grand Island Public Library 1205 East 3rd Street
211 North Washington Street McCook, NE 69001
Grand Island, NE 68801 Phone (308) 435-8402
Phone (308) 385-6350
Chadron
North Platte Chadron State College
Educational Service Unit #16 10th and Main
Distance Learning Room Room 109, Burkheiser Building
1221 West 17th Street Chadron, NE 69337
North Platte, NE 69101 Phone (308) 432-6234
Phone (308) 535-8122
October 23, 2014
10:30 AM - 12:30 PM 3:30-5:30 PM
Keene Memorial Library Bess Johnson Public Library
East Service Building 2100 Reading Plaza
1030 North Broad Street Elkhorn, NE 68022
Fremont, NE 68025 Phone (402) 289-4367
Phone (402) 727-2694 N-14-254 V3
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