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NEBRASKA TRS ADVISORY COMMITTEE MEETING 
February 4, 2011, 1:00 p.m. CDT 

Location: Nebraska Public Service Commission 
300 The Atrium 1200 N Street (Commission Hearing Room)  

Lincoln, Nebraska 
 

The Nebraska Telecommunications Relay Advisory Committee met on February 4, 2011 
at the Public Service Commission Hearing Room in Lincoln, Nebraska. 
 

There being a quorum present, the meeting was called to order at 1:05 p.m. by Tami 
Richardson-Nelson.  Tami indicated that Dillard Delts would be arriving late.  The following 
committee members were present: 

 
Ms. Diana McIntosh; 
Ms. Tami Richardson-Nelson; 
Mr. Art Nelson; 
Ms. Kim Remington; 
Commissioner Tim Schram; 
Mr. Albert Sparks 
 
Introduction of Guests:  Representing the Nebraska Commission for the Deaf and Hard 

of Hearing (NCDHH) was Dr. Peter Seiler – Executive Director.  Nichole Mulcahy, Gene Hand 
and Steve Stovall were present from the Public Service Commission.  Present from Sprint via 
teleconference was Emma Danielson – Sprint Relay Program Manager.  Sharon Sinkler and 
Frances Beaurivage interpreted the meeting.    
  

Approval of the Agenda:   Motion by Art Nelson to accept the Agenda as presented.  
Seconded by Albert Sparks.  Upon agreement of all committee members present, the agenda was 
approved as presented.    

 
Approval of the Minutes of February 22, 2010 and October 23, 2009 meeting:  

Motion made by Kim Remington for approval of the minutes of February 22, 2010 as presented. 
 Seconded by Art Nelson.  Upon agreement of all committee members present, the minutes of 
February 22, 2010 were approved as presented.  Motion by Kim Remington for approval of the 
October 23, 2009 minutes as presented.  Seconded by Albert Sparks.  Upon agreement of all 
committee members present, the minutes of October 23, 2009 were approved as presented.  
 

Chairperson’s Comments:  Tami Richardson-Nelson deferred comments until Old/New 
Business discussion.   

 
Public Service Commission Comments:   
 
1) Updated Relay Statistics/Discussion of Surcharge Determination – Gene Hand.  

 Gene Hand shared historical call volume and cost data which currently supports a 
recommendation leaving the surcharge at five cents for the next fiscal year.  CapTel minutes of 
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use and NSTEP program expenditures remain steady.   
 
Gene informed the group that projected data at five cents for the 2011-12 fiscal year 

indicate that total costs almost match revenue.  Also, a reasonable reserve level continues to be  
four months of expenditures.  

 
Mr. Dillard Delts arrived at 1:22 p.m. 
 
2) Equipment Program update – Steve Stovall.  Steve Stovall indicated monthly 

expenditures for the equipment program remain steady.  Expenditures to date through January 
2011 were $130,394 which averages over $18,000 monthly.  Monthly budget average is $29,167 
assuming annual projected expenditures for equipment of $350,000. 

 
3) Setting the Surcharge Effective July 1, 2011 (Steve and Gene).  Steve 

recommended leaving the surcharge at its current five cent surcharge level.  His position takes 
into account the CapTel Outreach Campaign beginning March and April, 2011, the June 2011 
scheduled cash transfer and a $75,000 provision for a Media Awareness Campaign commencing 
in the 2011-12 fiscal year.  Gene indicated the primary decision is whether to go to a four or five 
cent surcharge.  Recognizing the current uncertain economy, leaving the surcharge at five cents 
seems prudent.  Commissioner Schram indicated the need in maintaining a reasonable reserve 
since the legislature may authorize future cash transfers to offset general fund revenue shortfalls. 
  

The surcharge hearing is scheduled for March 8, 2011 at 3:00 p.m. at the Public Service 
Commission hearing room. 

 
Tami Richardson-Nelson called for a recommendation regarding setting the surcharge.  

Mr. Dillard Delts recommended that by reference to projections supporting five cents, he moved 
to keep the surcharge at its current five cent level.  Seconded by Albert Sparks.  Motion carried.  
Mr. Stovall was directed to draft a letter to the Commission recommending the surcharge remain 
at five cents for Tami Richardson-Nelson’s signature. 

 
Nebraska Commission for the Deaf and Hard of Hearing (NCDHH) Comments:   
 
1) Advisory Committee Members Terms – New Appointments; (Dr. Peter Seiler).  

Dr. Seiler indicated four member’s terms were scheduled to end; Art Nelson, Tami-Richardson-
Nelson, Dillard Delts and Albert Sparks.  If all members agree to continue to serve, the proposal 
to reappoint will be presented at the March 11 NCDHH Board meeting.     

 
Sprint Telecommunications Comments (Emma Danielson): 
 
1)  Consumer Outreach Issues.  Emma Danielson shared a slide presentation with the 

committee and addressed the following issues: 
 Nebraska Relay CapTel ads will be placed in the Nebraska Farmer’s magazine 

four times in 2011; 
 The CapTel Outreach Campaign will begin at the end of February, 2011 and go 
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until May, 2011.  This campaign will use TV media; 
 Various reasons for a decline in traditional relay are due to increased Internet-

based forms of relay, VRS, Mobile VRS and both landline and web-based CapTel 
service relay; 

 Carol Manning has agreed to be an Outreach Specialist.  Sprint is pursuing a 
second part time Outreach Specialist and will keep the committee informed when 
this appointment is completed.  Emma Dannielson also indicated that they are 
looking for senior citizens who may be interested in promoting CapTel on a 
compensation basis; 

 Sprint will have a booth set up for Husker Harvest Days.  Also, Emma solicited 
suggestions from NCDHH and the Public Service Commission for upcoming 
events to include in their outreach activities. 

 
2) Media Outreach.  Emma Danielson solicited input from the committee on types of 

media to be used for the media outreach campaign for 2011.  Dr. Seiler indicated that 
for rural areas, radio may work, but TV will have a larger impact on more populated 
areas.  Steve Stovall suggested focusing on specialized types of traditional relay 
(VCO, HCO, Speech to Speech) as well as promoting awareness of the NSTEP 
program – particularly the area of wireless devices. 

 
Concerns were raised by Diana McIntosh regarding CapTel service.  Diana indicated 
that her CapTel unit was repaired multiple times with no improvement in 
performance.  Diana experienced customer service issues when handling her problem. 
Gene directed Diana to address all her concerns in a letter to Steve’s attention for 
follow up.  (On March 22, Diana informed Tami Richardson-Nelson and Steve that a 
new model CapTel 800 is working and the performance issues previously 
experienced are gone). 
 
Additional concerns were expressed by the group of insufficient on-site technical 
support for CapTel equipment / service problems.  It was suggested that the outreach 
specialists also receive training on CapTel installations.   
 
Tami Richardson-Nelson summarized the following concerns regarding TRS issues: 

1) Some people are still using TTY service rather than VRS.  Service connection 
is not always as reliable on TTYs; 

2) CapTel complaints – more installers needed including adequate setup/training; 
3) Wireless device availability in the NSTEP program – only Sprint and 

GreatCall are the current available choices.  More choices for wireless 
devices/calling plans are needed; 

4) Amplified phones typically do not last five years – discussion on reducing the 
timeframe for reapplication suggested; 

5) PSC website for ordering Sprint devices does not address where to mail the 
forms and voucher to – only faxing.  People should have the option to mail 
documentation to Sprint. 
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Dr. Seiler expressed concern over lack of CapTel installers regionally – there are 
installers in North Platte, Omaha, Grand Island and Atkinson, but not the western region or 
Lincoln. 

 
The committee suggested contacted high level personnel with wireless companies to 

establish policies and procedures for involving them as wireless vendors in the NSTEP program. 
Gene Hand indicated that we are beginning the process for Verizon to be included as a wireless 
vendor.  Steve Stovall was directed to draft a Best Practices document to highlight issues 
involving voucher handling/processing for wireless vendors. 

 
 Old Business:   
1)  Broadband update.  Commissioner Schram updated the committee on the PSC 

broadband project.  A demonstration on using your PC to determine availability of 
internet service providers will be out within next month.  Check the PSC website at 
www.psc.nebraska.gov for further details.       

 
New Business:      
1) Discussion on Rules and Regulations Governing Nebraska Specialized 

Telecommunications Equipment Program.  Tami Richardson-Nelson expressed 
concern regarding the five-year reapplication policy in the NSTEP program.  The 
problem with cell phones/wireless devices is that minimum contract periods are two 
years so there is a mismatch between reapplying and wireless contract renewal.  Tami 
would like to see three year reapplication renewals.  Also, technology results in 
improvements that render existing equipment inadequate.  Gene Hand indicated that 
the five-year reapplication is statutory, so any changes would involve legislative 
action.   

  
2) Discussion on LB 217.  Commissioner Schram indicated that he would be testifying 

before the legislative committee Monday, February 7 on LB 217.  This bill addresses 
TRS remittance collections from prepaid wireless companies in a manner similar to 
the E-911 fund (Enhanced Wireless Fund).     

    
Public Comment:   None.      

 
Next Meeting:   To be determined.  Meeting adjourned at 2:57 p.m. by Tami 

Richardson-Nelson. 
 
Respectfully submitted,  
Steven G. Stovall - Staff Accountant 
Nebraska Public Service Commission 
April 15, 2011 


